
We would like to wish you and your family a happy holiday 
season.  Our office will be closed on the following days: 
 
November 27th—Thanksgiving Day 
 

November 28th 
 

December 24th—Christmas Eve (Closed Early) 
 

December 25th—Christmas Day 
 

December 31st—New Year’s Eve (Closed Early) 
 

January 1st—New Year’s Day 

Lonestar wants YOU!! 
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Lonestar MGA is still looking for a few good agencies to 
add to our current list of producers.   
 
Would you like to earn 20% commission on both new and 
renewal business with zero production requirements? 
 
How about the availability of two competitive products? 
 
Lonestar accepts foreign and international drivers li-
censes, offers low down payments and no credit scoring. 
 
Call us today for your appointment or visit 
www.lonestarmga.com. 

If you or your customer needs to report a claim, go to 
our website, www.lonestarmga.com.  Click on Claim 
Center and select Report a Claim.  Fill out a short form 
and hit Submit, which will send your report to our Vice 
President of Claims for a quick assignment.  It is easy for 
you and your customer and guarantees a rapid response! 

Once a claim has been assigned you can check on the 
status of the claim by clicking on Status Report. Once 
you submit your status report request a member of our 
claims team will contact you with an update on the 
progress of your claim. 

We are very pleased and fortunate to have Teresa, Mike 
and Carmen as part of our Lone Star Team! If you have 
questions or need assistance with our products or 
services please give one of them a call, they will be 
happy to assist you! 

From left to right: Teresa Robertson, Mike Strong &  
Carmen Garcia 

Call today  
for your  
appointment: 

877-428-8466, 
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